Chris Padfield
CEO

Whilst studying at Oxford University in 2001, Christopher Padfield noticed a real problem. Organizations were struggling to manage all their customer interactions in an emergent multichannel environment. Chris envisioned software that could eliminate this complexity. and built Deskpro v1 in his dorm room. 

After leaving Oxford, travelled around the world whilst building Deskpro, adding as many features to the software as stamps to his passport. After living in Canada and Hawaii, Chris returned to the UK to work for a venture capital firm whilst putting Deskpro on hold. Chris soon saw an opportunity to grow Deskpro, left the VC firm to focus on its development, and has now made it one of the fastest growing tech companies in Europe.

Despite being the busiest body in Deskpro HQ, Chris still finds opportunities to spend time with his family, go skiing, drink craft beers, and get the occasional bit of sleep.

Christopher Nadeau
CTO

Christopher Nadeau grew up in a sleepy town in Ontario, Canada. He became obsessed with technology after his Dad introduced him to the Commodore PET 64. After spending some time as a ‘picker’ for a plumbing manufacturer, Christopher started a small business right after leaving high school building bespoke software and managing websites for businesses and online communities.

Christopher joined Chris Padfield to build Deskpro v3 in 2006, and applied his same proud attitude and work ethic to developing helpdesk software that truly delights those using it. After working with Padfield for four years, Christopher finally emigrated to London to help establish Deskpro HQ. 

With a passion for connected businesses to their customers in meaningful ways, Christopher prides himself on working tirelessly to craft a Deskpro that delivers tangible value and immediate impact to customers.

When he’s not working or studying new technologies, Christopher takes life easy by going hiking, travelling, and happily taking money from friends and colleagues over games of poker.




